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2019 Mazda3  ï Sudden Deceleration from False Brake Activation  -  Safety Recall 4219L  

 

 

1. Flowchart -  READ SERVICE CAUTION FOR PROGRAMMING! 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Which software update is needed 

for the affected vehicle? 

 

Repair A. VCM only 

B. Update the VCM. 

C. Update the meter (IC). 

A. Replace the instrument 

cluster. 

E. Attach the ownerôs manual 

supplement document. 

Complete the repair. 

B. Update the VCM. 

Repair B. VCM and IC 

Repair C. Meter replacement and 

VCM 

B. Update the VCM. 

D. Check procedures after reprogramming. 

E. Update the ownerôs manual  

D. Check procedures after reprogramming. 
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2. VEHICLE INSPECTION PROCEDURE  

 

Verify that the vehicle is within the following ranges:  

2019- 2020 Mazda3 vehicles, equipped with smart brake support (SBS)  

Model  Subject VIN range  
Subject production date 

range  

Mazda3 

built at MC  

JM1 BP**** K1 100042 ï 147655  

JM1 BP**** L1 147656 ï 154264  

From September 25, 2018 through  

October 19, 2019  

Mazda3 

built at MMVO  

3MZ BP**** KM 100048 ï 115055  

3MZ BP**** LM 115095 ï 124858  

From January 15, 2019 through  

October 23, 2019  

The asterisk symbol ñ*ò can be any letter or number. 

  

- If the vehicle is within the  above ranges, proceed to Repair Validation 

and Repair Procedure  A, B or C below  depending on the vehicle .   

- If the vehicle is not within the above ranges, return vehicle to the 

customer or inventory.  

Perform a Warranty Vehicle Inquiry using your eMDCS System and inspect 

vehicle for Campaign Label Recall 4219L  attached to the vehicleôs hood or 

bulkhead. Refer to eMDCS System -  Warranty Vehicle Inquiry Results table 

below.  

 NOTE:  Be sure to verify Recall number as the vehicle may have multiple  

Recall labels.  
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eMDCS System -  Warranty Vehicle Inquiry Results:  

  

If eMDCS displays:  Campaign Label is:  Action to perform:  

RECALL 4219L  OPEN Present  Email Dealer Recall Help or 

Contact Warranty Hotline at 

(877) 727 - 6626 option 3 to 

update vehicle history.  

Not present  Proceed to ñREPAIR VALIDATION 

AND PROCEDURESò.  

RECALL 4219L  CLOSED Present  Return vehicle to inventory or 

customer.  

Not present  Proceed to ñ3. CAMPAIGN LABEL 

INSTALLATIONò.  

RECALL 4219L  IS NOT 

PRESENT 

Does not apply  Recall does not apply to this 

vehicle. Return vehicle to 

inventory or customer.  

 Repair Validation  Repair Procedure -  Follow 

Steps  

Repair A ï Match VIN to Repair A VIN list  

 

Vehicle requires VCM software update ONLY. 

 

Repair A:    

MMVO   Production  

LM118755 ï 124858  

Dates:  8/ 5/19  through 10/23/ 19 

 

MC      Production                                       

L1150242 ï 154264  

Dates:  7/30/19  through 10/19/1 9 

 

Proceed to Service Caution for 

Reprogramming  Pages 18 & 19 

then  

óB. Reprogram the VCM. ô Page 6 

óD. Check procedures af ter 

reprogramming.ô Page 16  

 

Repair B -  Match VIN to Repair B VIN list  

Vehicle requires Instrument Cluster software update, 

VCM software update, and CMU electronic ownerôs manual 

update.  

 

Repair  B:    

MMVO   Production  

KM100048 ï 114618   

Dates:  12/ 15/19  through 6/20/19  

LM115095 ï 118752  

Proceed to Service Caution for 

Reprogramming Pages 18 & 19 

then  

óB. Reprogram the VCM.ô Page 6 

óC. Reprogram the meter (IC).ô 

Page 11  

óD. Check procedures after 

reprogramming.ô Page 16 

óE. Update the CMU electronic 

ownerôs manual.ô Page 16 
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Dates:   6/28/19  through 7/26/19  

MC   Production    

K1101936 ï 147544   

Dates:  11/5/1 8 through 6/28/19  

L1147656 ï 150225    

Dates:  6/29/ 19 through 7/30/19  

 

óF. Attach the ownerôs manual 

supplement .ô Page 16 

Repair C -  Match VIN to Repair C VIN list  

 

Vehicle requires Instrument Cluster replacement, VCM 

software update, and CMU electronic ownerôs manual 

update.  

 

Repair C:    MC Production  

K1100042 ï 102178   

Dates: 9/25/18  ï 11/5/18  

                                   

 

** No n eed to reprogram the 

meter (IC)**   

Proceed to Service Caution for 

Reprogramming Pages 18 & 19 

then   

óA. Replace the IC. ô Page 4 

óB. Reprogram the VCM. ô Page 6 

óD. Check procedures after 

reprogramming.ô Page 16    

óE. Update the CMU electronic 

ownerôs manual. ô Page 16 

óF. Attach the ownerôs manual 

supplement .ô Page 16  
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A. Replace the instrument cluster (see INSTRUMENT CLUSTER REMOVAL/INSTALLATION)  

 

Å When replacing the instrument cluster, perform the configuration to assure that the 

system operates correctly. (See CONFIGURATION.)  

 

Caution  

Å If the instrument cluster is left for a long time 

with its screen facing down, grease applied to the 

needles may spill and the needles may not operate 

smoothly. When storing the instrument cluster, 

store it with its screen facing upward.  

 

 

 

 

 

 

1.  Perform the following proced ure.  

 

( a)Perform manual configuration using the following procedure.  

 

1) Connect MDARS to the DLC - 2.  

2) Switch the ignition ON (engine off or on).  

3) Perform vehicle identification.  

4) Select [Configuration] using MDARS.  

5) Select [IC].  

6) Perform manual configuration following the instructions on the screen.  

 

( b)Switch the ignition OFF.  

( c)Switch the ignition ON (engine off or on) to complete the instrument cluster automatic 

configuration.  

 

 

 

  

https://portal.mazdausa.com/pokinfoctr/mazdagms3/index?page=detail&id=SM2336695
https://gts.mazdausa.com/pokinfoctr/mazdagms3/index?page=content&id=SM2566554
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B. Reprogram the VCM (Vehicle control module )  

 

CAUTION: The Instrument Cluster (IC) could be damaged if Step 1 is not performed  

 

1.  Confirm VCI Settings before vehicle identification. Select óChange VCIô 

 

2.  A Pop up screen will appear, click óOKô 

3.  Ensure ñD_PDU_API_Bosch_Mazda_VCM_IIò is selected (highlighted green )  

4.  Under VCI Device, ensure the proper VCM serial number is shown  
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5.  Vehicle identification begins automatically.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6.  Reprogram the VCM (Vehicle control module)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select 
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Select 

Select 
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Select 
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This takes about 3 minute s to complete the Running Process.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After VCM reprogramming, verify the calibration file name with the chart below in 

the screen of the (VCM) FILENAME.  

 

Calibration f iles i nformation  

 

NOTE: If the calibration file is with the suffix in the table or later, the meter 

already has the modified calibration.  

 

Country  Model  VCM filename after 

reprogramming  

Specification  

U.S.A/Canada  Mazda3 

(BP)  

BCKA- 66S01- P 4SD 

BEMD- 66S01- N 5HB 

BDTS- 66S01- L 4SD (Mexico built)  

 

 

 

Select 

Check current version at Calibration File 

information below.  
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C. Reprogram the meter (IC)  

 

Reprogram the meter (IC) using MDARS.  

 

NOTE: Follow the attached ñService Caution for reprogrammingò. 
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Select 
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